Making or changing boat reservations

The whole point of LCI’s new online reservation system is to take the staff out of the process of taking, making, or

changing boat reservations.

Members need to take responsibility for making and changing their own reservations. The process is simple: if you need
to change a reservation (or the details in a reservation), just go to your history tab and find the reservation you want to
change. Delete the one that is there and make a new reservation with the correct information. (When on the island, if
you do not have an internet connection, there is internet access in the “radio room” at the Mound.)

If you have any difficulty making a change, please call me (904) 583-1525 rather than bother the staff.

| should remind all members that the Board established a policy that any reservations made less than a week ahead of
the trip date will be treated on conditional basis. The staff may, or may not, be able to accommodate a reservation
made less than a week ahead of time based work schedules, boat availability, and/or tidal concerns.

Many thanks,
Jim Klauder

President



